
 

Supervisor, Case Management and Medical, Iqaluit  
N 21/50 NU 
 
The Workers’ Safety and Compensation Commission’s (WSCC) vision is to eliminate workplace diseases 
and injuries. We promote workplace health and safety while providing no fault insurance to employers 
and care for injured workers. We uphold the values of respect, engagement, integrity, openness, cultural 
safety, excellence and stewardship. 
 
The Supervisor, Case Management and Medical position is located in Iqaluit and reports to the Manager, 
Case Management and Medical. This position provides direct supervision to the Case Managers and Case 
Aides ensuring reliable, timely, professional front line service to workers who are injured or ill because 
of work related activities in Nunavut. 
 
The incumbent leads and mentors an effective team and ensures well-organized day-to-day unit 
operations; efficient use of resources; cost containment; and adherence to the Workers’ Compensation 
Acts of the Northwest Territories and Nunavut, WSCC policies and procedures.  The position monitors 
quality controls and performance standards for the unit. 
 
The incumbent carries a small caseload and provides case management for claims of a complex or 
controversial nature, to ensure appropriate investigation and fair benefits.  The Supervisor reviews and 
approves all adverse decisions by the team members, prepares briefing notes and ensures quality 
services. 
 
The successful applicant must have strong conflict resolution and problem solving skills, as well as the 
leadership and interpersonal qualities necessary to facilitate active participation within a cross-
functional team.  
 
A Bachelor’s degree in social sciences, with 5 years of progressively responsible case management 
experience, and 3 years of demonstrated supervisory experience is required. We consider equivalent 
combinations of education and experience on a case-by-case basis. 
 
Salary ranges from $52.22 to $62.37 hourly (approximately $101,829 to $121,621.50 annually), plus a 
Northern Allowance of $10.56 hourly ($20,591 annually). 
 
A satisfactory criminal records check is required for this position. 
 
Closing Date: Open until filled 
 
If this sounds like a good fit for you, please forward your resume quoting competition to: 
Email: careers@wscc.nt.ca 
 
 

 
You must clearly identify your eligibility to receive priority consideration under the Affirmative Action 

Policy. 
 

mailto:careers@wscc.nt.ca


 

The WSCC is an inclusive workplace. If you have a disability and require support or accommodation 
during the hiring process, we encourage you to identify your needs when we contact you for an interview. 

 
We may use this competition to fill similar vacancies that become available over the next six months. 

 

The ability to communicate in an official language of the Nunavut, in addition to English, is an asset. 


