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Employer’s Report of Incident 
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Employers who operate in the  
Northwest Territories or Nunavut  

 

To report an Incident, Injury, or Dangerous Occurrence to the 
Workers’ Safety and Compensation Commission,  

you can now report online 

 

Employer’s Report of Incident 
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• Beginning February 1, 2021, an Employer’s Report of Incident  
should be completed through the WSCC e-Business service,  
WSCC Connect 

• The e-Service captures your reporting that is needed by WSCC 
Prevention Services and WSCC Claims Department 

• Employers and anyone contributing information on behalf of an 
employer reports in this central location 

 
 

 

Employer’s Report of Incident 
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• Allows you to submit information and additional documents 
electronically (photos, etc.) 

• Once you submit your Employer’s Report of Incident (EROI) an 
On Call OHS Inspector is notified 

• If you are reporting an injury, once you submit your Injury 
Report, the Claims Department is notified 

• Information is transferred into the Claims Department computer 
system upon review by Claims personnel 
 

E M P L O Y E R ’ S  R E P O R T  O F  I N C I D E N T  

Benefits of WSCC Connect  
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• Employer’s Report of Incident PDF form is accepted and 
available on the WSCC website until the end of January, 2021  

• Beginning February 1, 2021, an Employer’s Report of Incident  
should be completed through the WSCC e-Business service,  
WSCC Connect 
 

Employer’s Report of Incident 
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• Prevention Services and Claims Department are working directly 
with employers to help with the transition 

• A tutorial video will be available in early 2021 
 

Employer’s Report of Incident 
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E M P L O Y E R ’ S  R E P O R T  O F  I N C I D E N T  

connect.wscc.nt.ca 

Where do I find 
this e-Service? 
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• Every person should have an online WSCC Connect user account 
• A user has to be assigned to the employer for whom they are 

reporting 
• A user has to be assigned the (security) role Employer’s Report 

of Incident 
• Access Administrators can assign users to an employer and to 

the security role Employer’s Report of Incident 
 

E M P L O Y E R ’ S  R E P O R T  O F  I N C I D E N T  

Access Administrators 

Security 
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H E L P  D O C U M E N T A T I O N :  

connect.wscc.nt.ca 

How do I add  
a user? 

https://connect.wscc.nt.ca/Help/Accessing-WSCC-Connect/Add-A-User-to-Access-e-Services 

https://connect.wscc.nt.ca/Help/Accessing-WSCC-Connect/Add-A-User-to-Access-e-Services
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H E L P  D O C U M E N T A T I O N :  

 

connect.wscc.nt.ca 

Sign In 
To access WSCC Connect  

e-Services you have  
to sign in 

https://connect.wscc.nt.ca/Accessing-WSCC-Connect 

https://connect.wscc.nt.ca/Accessing-WSCC-Connect
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H E L P  D O C U M E N T A T I O N :  

 

connect.wscc.nt.ca 
https://connect.wscc.nt.ca/Help/OHS-e-Services/Employers-Report-of-Incident 

Where do I find 
Employer’s Report  

of Incident  
Help Documents? 

https://connect.wscc.nt.ca/Help/OHS-e-Services/Employers-Report-of-Incident
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• Employer’s Report  of Incident is divided into 2 parts: 
− Incident  
− Injury 

• Forms are smart driven (only relevant input fields are displayed) 
• Incident Section has a designated area to add contact details of 

witness(es), supervisor and worker(s) 
 

 
 

E M P L O Y E R ’ S  R E P O R T  O F  I N C I D E N T  

Incident and Injury Sections 
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• Employer’s Report of Incident − Getting Started (landing) page 
−Outlines what you will need 
−Gather your information before you begin 

• Review and Submit 
−Missing content is highlighted when you try to submit 
−You can not submit a report if it’s incomplete 

 
 

 
 
 

H E L P  D O C U M E N T A T I O N :  

 

Incident and Injury Sections 
https://connect.wscc.nt.ca/Help/OHS-e-Services/Employers-Report-of-Incident/What-information-do-I-need-to-
submit-an-Employers-Report-of-Incident 
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E M P L O Y E R ’ S  R E P O R T  O F  I N C I D E N T  

 

Incident Section 

Incident Section 
You need to complete  
the Incident Section  

in one session 
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E M P L O Y E R ’ S  R E P O R T  O F  I N C I D E N T  

 

Incident Section 

Incident Section 
(example screen) 
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E M P L O Y E R ’ S  R E P O R T  O F  I N C I D E N T  

 

Incident Section 

Incident Section 
(example screen) 
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E M P L O Y E R ’ S  R E P O R T  O F  I N C I D E N T  

 

Incident Section 

Incident Section 
(example screen) 
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• You need to complete the Incident Section in a single session 
• You can print the report 
• Once Submitted: 

−An email with a PDF of the report is sent to the submitter 
−An email notification is sent to a WSCC OHS Inspector 

 

E M P L O Y E R ’ S  R E P O R T  O F  I N C I D E N T  

 

Incident Section 
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• If there was no injury, the Employer’s Report of Incident (EROI) 
is complete. You’ll be returned to the EROI start page where you 
can select to Search Incidents 

• If you indicated someone was injured, the system will forward 
you to the Employer’s Report of Incident − Injury Section where 
you can complete the Injury Report 
 

E M P L O Y E R ’ S  R E P O R T  O F  I N C I D E N T  

 

Incident Section 
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E M P L O Y E R ’ S  R E P O R T  O F  I N C I D E N T  

 

Search Incidents Page  

Search Incidents 
Page 

Incident number and  
link to Injury Section 
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E M P L O Y E R ’ S  R E P O R T  O F  I N C I D E N T  

 

Injury Section 

Employer’s Report 
of Incident – Injury 

Section 
You have to complete the 

details for each  
injured person 



22 22 

• Complete the sections or send an Email Key to another 
Employer’s Report of Incident registered user 

• Allows sections to be completed by others: Finance, Human 
Resources, etc. 

• Only the Incident Owner can see Injury Reports while it’s in the 
Pending state 
 

H E L P  D O C U M E N T A T I O N :  

Injury Section 
https://connect.wscc.nt.ca/Help/OHS-e-Services/Employers-Report-of-Incident/What-is-an-Email-Key-and-how-can-I-
send-one-to-another-user 
 

https://connect.wscc.nt.ca/Help/OHS-e-Services/Employers-Report-of-Incident/What-is-an-Email-Key-and-how-can-I-send-one-to-another-user
https://connect.wscc.nt.ca/Help/OHS-e-Services/Employers-Report-of-Incident/What-is-an-Email-Key-and-how-can-I-send-one-to-another-user
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• You can have more than one Incident Owner assigned  
to an incident 

• Can be completed in stages (Save and Continue) 
 

H E L P  D O C U M E N T A T I O N :  

Injury Section 
https://connect.wscc.nt.ca/Help/OHS-e-Services/Employers-Report-of-Incident/What-is-an-Incident-Owner-and-
how-can-I-add-or-delete-them 
 

https://connect.wscc.nt.ca/Help/OHS-e-Services/Employers-Report-of-Incident/What-is-an-Incident-Owner-and-how-can-I-add-or-delete-them
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E M P L O Y E R ’ S  R E P O R T  O F  I N C I D E N T  

 

Injury Section 

Missing Info 
You can not submit an  

Injury Report if a required 
field is incomplete 
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• Once submitted, Incident Owner can print report 
• Incident Owner receives report via email once it’s submitted 
• Cannot be viewed by non Incident Owner 
• Search and Report functions will be available 

 

E M P L O Y E R ’ S  R E P O R T  O F  I N C I D E N T  

Injury Section 
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• Multiple Incident Owners (transfer ownership) 
• Ability to send email for information 
• Print reports 
• Electronic copy of reports 
• Search functions 
• Claims Experience Reports 
• Incident Informational Reports 

 

E M P L O Y E R ’ S  R E P O R T  O F  I N C I D E N T  

 

Additional Benefits of WSCC Connect 
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WSCC Contacts 

Samantha Bohnet  
Ph: 867-920-3884        
e-mail: 
samantha.bohnet@wscc.nt.ca  
 

Mark Kelly 
Ph: 867-669-8366  
e-mail:  
mark.kelly@wscc.nt.ca 
 

mailto:samantha.bohnet@wscc.nt.ca
mailto:mark.kelly@wscc.nt.ca
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