WSCC offers convenient
ways to report workplace
injuries:

In partnership with stakeholders, we ensure
workplace safety, and care for workers. If you suffer

a workplace injury, contact us as soon as possible.

Call our 24-hour reporting line at:
1-800-661-0792

Employers now have one more way to report
workplace injuries. WSCC Claims Services has its
own email addresses in both territories. To report
by email, send your incident details or a detailed

message to:

nwtclaimsservices@wscc.nt.ca
nuclaimsservices@wscc.nu.ca

HEAD OFFICE

Yellowknife

Box 8888, 5022 49th Street
Centre Square Mall, 5th Floor
Yellowknife, NT X1A 2R3
Telephone: 867-920-3888
Toll Free: 1-800-661-0792
Fax: 867-873-4596

Toll Free Fax: 1-866-277-3677

REGIONAL OFFICES

Iqaluit We are moving, Winter 2012
Box 669, Baron Building/1091 Box 669, Qamutiq Building, 2nd Floor
Igaluit, NU X0A OHO Igaluit, NU X0A OHO

Telephone: 867-979-8500 Telephone: 867-979-8500

Toll Free: 1-877-404-4407 Toll Free: 1-877-404-4407

Fax: 867-979-8501 Fax: 867-979-8501

Toll Free Fax: 1-866-979-8501 Toll Free Fax: 1-866-979-8501

Rankin Inlet

Box 368, Oomilik Building
Rankin Inlet, NU X0C 0GO
Telephone: 867-645-5600
Toll Free: 1-877-404-8878
Fax: 867-645-5601

Inuvik

Box 1188, 151 Mackenzie Road
Mack Travel Building, 3rd Floor
Inuvik, NT XOE 0TO

Telephone: 867-678-2301

Fax: 867-678-2302

EMPLOYER SERVICES
867-920-3834

PREVENTION SERVICES
Industrial Safety: 867-669-4418
Mine Safety: 867-669-4412
CLAIMS SERVICES

Northwest Territories: 867-920-3801
Nunavut: 867-979-8511

wscc.nt.ca
WSCC.nu.ca
dontbeanumber.ca

If you would like this in another language, please contact us.

safety & care

Your WSCC
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Your WSCC
Who We Are

Workers’ compensation is insurance for workers

and employers. Employers pay assessments into

a common fund and the Workers' Safety and
Compensation Commission (WSCC) pays benefits to
injured workers or their dependants using this fund.
Workers’ compensation is the law and no industries
are exempt.

We administer the Workers’ Compensation Acts, the
Safety Acts, the Mine Health and Safety Acts, the
Explosives Use Acts, and associated Regulations to
protect workers in the Northwest Territories and
Nunavut. The WSCC strongly promotes incident and
injury prevention to improve Northern safety cultures
through education and support, and ensures workers
injured on the job receive the appropriate care and
compensation.

Employers in the Northwest Territories and

Nunavut cover our administrative costs, the cost of
compensation to injured workers or their dependants,
as well as payment of pensions, medical aid, and
rehabilitation.

A seven-person Governance Council, representing
the interests of workers, employers, and the public
sector, governs the WSCC. The Northwest Territories
and Nunavut Ministers responsible appoint the
Governance Council.

What We Do

In addition to improving Northern safety cultures
through education and support, our main business is
insurance and compensation for injured workers. We
have a number of divisions, providing internal and
external services, to ensure we address the needs

of employers and workers. External services include
Industrial and Mine Safety, Claims and Medical
Services, and Employer Services.

1. PREVENTION SERVICES
- Industrial and Mine Safety
2. CLIENT & CENTRAL SERVICES

- Claims and Medical Services
and Human Resources

3. REVENUE & FINANCIAL SERVICES
- Employer Services
and Treasury & Procurement

4, CORPORATE COMMUNICATIONS
& POLICY SERVICES
- Review Committee
and Communications & Policy

5. EXECUTIVE SERVICES

6. INFORMATION SERVICES

7. LEGAL SERVICES

8. NUNAVUT OPERATIONS
We partner with other organizations to help further
our education and awareness mandate. The Northern
Territories Federation of Labour (NTFL), the Northern

Safety Association (NSA), and St. John Ambulance all
assist with delivering safety and training programs.

Resources and Outreach
The WSCC headquarters is in Yellowknife, with

regional operations in Igaluit, Rankin Inlet, and Inuvik.

We have website addresses for our Northwest
Territories and Nunavut offices, wscc.nt.ca and
wscc.nu.ca, respectively. The WSCC website is a
good resource for our support materials, forms,

and services. If you cannot find something on our
website, please call us at 1-800-661-0792 or email,
webmaster@wscc.nt.ca.

We offer safety education year-round at
different locations throughout both Territories.
The current schedule is on our website under
Workers or Employers. To register, email
safetyeducation@wscc.nt.ca.

Our young worker initiatives include strong
participation in the Skills Canada competitions,
as well as our young worker campaign, Don't
Be a Number. Visit dontbeanumber.ca for more
information.

We attend and celebrate a number of events
throughout the year in various locations across

both Territories. We celebrate North American
Occupational Safety and Health (NAOSH) Week every
May, as well as Mine Rescue in June. We participate
in tradeshows across the North; from industrial and
community shows to youth competitions. We also
pay our respects to workers that have lost their lives
on the job, on the Day of Mourning.

Vision Statement

Eliminate workplace diseases and injuries.
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