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As the snow and ice retreat, 
and days get longer, we replace 
parkas and snowshoes with insect 
netting and sun protection. The 
construction season heats up, we 
spend more time outside, and 
young Northerners enter the 
workforce.  As our environment 
changes, so do our safety needs.

It is important all Northerners 
keep informed of the changing 
seasons and the potential impact 
on workplace safety. To help you 
keep safe work practices top-

resources, like SafetyNet, to help 
grow a strong culture of safety in 
your organization. 

Topics in this issue include: 
bullying on the job, young 
worker’s entrance into the 
workforce, the Internal 
Responsibility System, our new 

of practice, the importance of 

Welcome to the second issue of SafetyNet, the 
Workers’ Safety and Compensation Commission’s 
electronic safety magazine. 
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For more information on our 
Governance Council, please 
visit our website at wscc.nt.ca 
or wscc.nu.ca.

helping injured workers return to 
work, the importance of safety 
for the lone worker, and more. 

We hope these articles inspire, 
educate, and assist you in your 

workplaces are safe. Share this 
publication with your colleagues 
and friends. And let us know if 
there is something you want 
to learn more about. SafetyNet 
belongs to all Northerners. 

Have a happy and safe  
summer.  

 
Editor, SafetyNet

Let us know what you think.
Developed to engage Northerners to work toward a common vision  

of eliminating workplace diseases and injuries, look to SafetyNet  
as a safety resource. 

Let us know if SafetyNet inspires you, encourages you, gives you insight 
into how the WSCC works, or gets you thinking about the importance of 

safety in the workplace. We invite you to share your story as an  
injured worker, or your organization’s best practices.  

BULLYING  IN  THE OFFICE,  
The Adult Playground. Page 8
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The Workers’ Safety and 
Compensation Commission’s 
(WSCC) mission is to ensure 
workplace safety, and care for 
workers. We take this very 
seriously. In partnership with 
stakeholders just like you, we 
work toward our ultimate goal to 
eliminate workplace diseases and 
injuries.

 

job, the main thing to arm yourself 
with is knowledge. Know you have 
three very important workplace 
rights. These extend to every 
worker in Canada, no matter the 
age. Familiarize yourself with 
them, and don’t be afraid to use 
them! 

 
Ask questions! Find out where 

to do in emergencies. You have 
the right to know what hazards 
exist in your workplace.

 
If someone asks you to perform 
an unsafe task or if you lack 
proper training, say no. Tell your 
supervisor why.

 
You can help make your 
worksite safe. Voice your 
opinions and help make 
decisions related to workplace 
safety. Join your Occupational 
Health & Safety (OSH) 
Committee.

child to talk to you about anything, 
let alone their jobs or safety. The 
tough conversations tend to be 
the important ones. Don’t forget 
to talk about safety, especially in 
the workplace. 

into. Research the industry and 
talk to them about their role at 
work and what to expect.

your child to stand up for 
themselves. Standing up to 

deal with tough situations.

experiences as a worker. 
Sharing what you’ve learned 
in your work life allows you to 
relate to each other and makes 

listen to. 

 

workers’ questions and lay out 
your expectations. Have print 
material ready and give yourself 
enough time with your new 
worker to cover all aspects of 
the job, especially safety.

rights, which young workers 
may not know. By telling 
them, you show them safety 
is important to you, and 
encourage them to approach 
you when they have concerns.

job duties and important safety 
information, like the location 

appropriate training for working 
with machinery, chemicals, or 
other potential risks. Explain 

procedures reduce risk.

Safety is everyone’s responsibility. 
Check out our website at  
wscc.nt.ca or wscc.nu.ca for more 
information.  

Keeping Young 
Workers Safe
With the summer season on the horizon, you,  
along with other Northern students and youth,  

 
  

jitters, but we can help you get home safe.
BY: SARAH MCLEOD

Any qualified business operation looking to register with 
us can now get an account number, regardless of payroll, 
including bidding and start-up operations.
If you have questions, contact Employer Services at 
employer@wscc.nt.ca or employernu@wscc.nu.ca,  
or call 1-800-661-0792.

An administrative fee to cover the cost of this new service comes into effect 
October 2013. The WSCC extends a grace period to businesses registering early.

Get Your  
Number!
We’re changing the way we  
do business to help you do 
business!
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Following Canadian news over the past 

the heartbreaking cases of bullying 
among teens.  The impact this form of 
peer-to-peer cruelty has on its victims is 
devastating.  The media and institutional 
focus on teen bullying, and the often sad endings, is 
constant – sadly becoming commonplace.  What we 
don’t hear about is that bullying does not stop once 
students advance through the school system and 
leave the playground behind. 

Workplace bullying is a common occurrence in 

study at the University of Western Ontario found 
almost 40% of participants were victims of bullying 
at least once a week in the past six months.  A 2012 
study of 1500 individuals by the Workplace Bullying 
Institute (WBI) in the United States found 58% of 
people describe current mistreatment at work, 39% 
in the past, and 3% witness mistreatment (the study 

threatening, intimidating or sabotaging work-related 
actions).  A further breakdown of the WBI numbers 
shows the primary targets of bullying are women, and 
the primary perpetrators are bosses. 

Often considered a rare occurrence, bullying among 
adults is ignored.  Yet the numbers show bullying in 
the workplace is a problem.  Too often people think 
bullying only occurs when a powerful boss yells and 
criticizes their employees. While this is one type of 
bullying, there are many more that can occur in the 
workplace and the impacts can be extreme.  The real 
questions that arise are:

1. What is bullying and what are the 

2. How do we recognize bullying in the workplace?

3. What can we do about workplace bullying? 

4. What are the impacts of bullying in the workplace?

What is Bullying?
Many people are unclear about what exactly bullying 
is. For example, is a boss who is hard to deal with 
bullying all of their employees? Bullying can take many 

forms, but the primary indicator of bullying is the 
bully selects targets and seeks to humiliate, threaten, 
intimidate, or sabotage those individuals.  This is 

style that treats all employees equally and has high 
expectations of their team.

According to Barbara Coloroso, a renowned author 
on subjects like bullying, the fuel required to power 
bullying includes:

become things rather than individuals with feeling 
and emotion.

When people accept unquestioned authority, they 
don’t think to ask why authority is treating them or 
someone else poorly. It is seen as normal, but it is not.  
This ongoing acceptance of cruel treatment leads to 
tolerance that dehumanizes the targets, who then 
become victims.  The authority goes unquestioned, 
and the actions viewed as routine. The cycle continues.

  |  SUMMER  2013  |  
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Workplace bullying is a 
common occurrence in 

throughout Canada.    
BY: BEN HENDRIKSEN 

40%                  OF CANADIAN  
                 WORKERS  
WILL FACE BULLYING  
IN THE WORKPLACE

WHAT KINDS OF WORKPLACE 
BULLYING EXIST? 

The bully has no connection to the 
employee or workplace.

The bully is a client who becomes 
violent toward the employee or 
another client.

  One employee or boss bullies 
another.

Bullying at home impacts the 
employee at work.

BULLYING 
IN THE 
OFFICE

WORKPLACE | BULLYING

THE ADULT 
PLAYGROUND.
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Bullying can occur as a one-time incident, recurring 
events, hazing, and often in our wired world, online.

If a workplace bully can be anyone, what are some 

personality?

Bullying in the Workplace, a 2010 report by the 
Ontario Public Services Health and Safety Association, 
describes some of the more prominent characteristics 
of workplace bullies.

Bullies often have:

 

 
on others.

Another prominent trait among bullies is they have 
a dominating position over their target.  The obvious 
example is bullying from the position of a boss toward 
their employee, and in most instances of workplace 
bullying, that is the case.  However, positions of 

popularity, either perceived or real.  For example, in 
cases of peer-to-peer bullying, it is often the more 
popular co-worker who bullies the less popular.  
Bullying of this nature is proof that it does not end at 
the playground. 

With statistics clearly demonstrating workplace 
bullying is a problem, how can you help prevent it 
occurring in your workplace?

Take steps to develop workplace policies and 
programs about what is or is not acceptable 
workplace behaviour, develop procedures for 
reporting cases of bullying, and detail how the 
employer will deal with cases of bullying.  In all of 
these instances, the only way you can successfully 
prevent bullying is to acknowledge its existence and 
apply rules consistently.  If you bend rules for some 
people but not others, you create a culture  
of advantage.

1. Verbal bullying. This is the most common type of 
bullying, meant to cause the target emotional pain.

2. Physical bullying. Involving forms of physical 
attacks like hitting and punching, this form of 
bullying involves using one’s body to gain power 
over another.

3. Relational bullying. A common form of workplace 
bullying, this involves ignoring the target, 
spreading rumors or gossip about them, or 
purposefully excluding them from work events, 
meetings or necessary information.

HOW CANADIANS SUFFER 
FROM WORKPLACE BULLYING

50%  STANDARDS TOWARD ME THAN OTHER 
WORKERS 

49%
  

THE TARGET IS IGNORED

47%  THE TARGET IS FALSELY ACCUSED  
OF MISTAKES

36%
  

THE TARGET IS CONSTANTLY CRITICIZED 

30%  
THE TARGET’S WORK IS BELITTLED  
IN MEETINGS 

30% 
THE BULLY DOESN’T COMPLETE DUTIES 
WHICH IMPACTS THE TARGETS WORK

29%
  

THE BULLY GOSSIPS ABOUT THE TARGET

25%  
THE BULLY TAKES CREDIT FOR 
THE TARGET’S WORK

24%  

22%  
THE TARGET IS PURPOSEFULLY 
EXCLUDED FROM PROJECTS

20%  
THE TARGET IS PICKED ON FOR 
PERSONAL ATTRIBUTES 

Canadian responses to a survey from the Workplace  
Bullying Institute.

WORKPLACE | BULLYING

If bullying does occur at work or if you are a target, 
consider these tips:

worker, manager, human resources specialist, or 

explain your concerns with how they are treating 
you.  This is not appropriate in all cases, but 
sometimes confronted bullies retreat when they 

you don’t perpetuate the bullying cycle.

This list is not exhaustive, and by reading more about 

you in your workplace or individual case.

Workplace bullying impacts both 
the targets and their employers.  

emotionally and physically. Stress 
contributes to physical complications 
like heart disease, gastrointestinal 
issues, chronic fatigue, and depression.  
As a result of bullying-induced stress, 
estimates show up to 78% of bullying 
targets eventually leave their place 
of employment, either by quitting, 
dismissal, or feeling forced out of the 
workplace.  Another estimated 11% 
of bullying targets seek transfers to 
escape the bullying.

In addition to the emotional and 
physical impacts on the target, 
employers also bear a heavy cost 
for workplace bullying.  Employers 
are left with the costs of hiring and 
training new employees, due to high 
turnover rates of bullied employees.  
An employer who tolerates an 

environment where bullying exists will get a negative 
reputation—clients stay away, and it becomes 
harder to recruit talented individuals to work for the 
organization.

The impacts of bullying are real for the bullies, targets 
and employers.  Here are some resources to consider 
when thinking about how to prevent workplace 
bullying:

Psychological 
Health and Safety in the Workplace (Standard 
released in early 2013-free for download until 

WHAT ENDS WORKPLACE BULLYING?

WORKPLACE | BULLYING

28%
TARGET  

QUIT

25% 
TARGET FIRED 

25%
TARGET FORCED 

OUT 

11% 
TARGET  
TRANSFERRED 

6% 
BULLY PUNISHED 

5% 
BULLY  
FIRED
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Do you ever walk past a stack of 
teetering boxes, swerve around a 
sharp corner jutting into a walking 
space, or stroll by a puddle of 

most people, you have. You know 
the potential for hazard exists, but 
in that split second, you determine 
your chances of something 
happening are less than your 
personal inconvenience. After all, 
isn’t it your boss’s responsibility to 
ensure a safe workplace?

Wrong.  A safe workplace is a 
responsibility both workers and 
employers share, a partnership. 

The Internal Responsibility System 
(IRS) is the underlying philosophy 
of the Northwest Territories and 
Nunavut Safety Acts. IRS applies 
to the partnership of worker 
and employer, and includes 
occupational health and safety 
(OHS) committees. The IRS fosters:

While much of the Acts relate to 
employers, they also make a point 

take all reasonable precautions to 
ensure his or her own safety and 

employer on components of the 

following-up on workplace 

activities.

Every worker in Canada has three 
basic rights under health and 
safety legislation. As a worker, it 
is your responsibility to know and 
implement these rights:

health and safety activities and 

think is dangerous, following the 
right to refuse process.

We all know legislation imposes 
punishments on employers for 
failing to provide safe workplaces, 
but did you ever wonder what the 

responsibilities as a worker are? If 
you ignore a hazard or potential 
hazard, you essentially condone 
it. Where an employer is guilty 

Safety 
Acts or Regulations, every worker 
of that employer who condoned 

imprisonment for up to one  
month, or both.

With the stakes this high, next 
time you see that teetering stack 
of boxes, remember, IT IS YOUR 
RESPONSIBILITY to eliminate the 
hazard. For more information on 
workplace safety and the IRS, check 
out our website at wscc.nt.ca or 
wscc.nu.ca, or call 1-800-661-0792. 
Together, we can eliminate workplace 
diseases and injuries.   

Workplace Safety 
is Everyone’s 
Responsibility:
Internal Responsibility System
BY:  KIM MACEACHERN

Seasonal change brings a shift 
in focus for occupational health 
and safety practices, particularly 
in the North. Our focus quickly 
moves from cold weather 
conditions to job hazard strategies 
accommodating heat. The short 
summer presents an intense 
construction season, with a sense 
of urgency and increased activity. 
Northern roads need repair. With 

safety concerns for worker safety. 

Workers on construction sites, 
roads, and highways face risks 

of all sizes move through their 

Person (TCP), also known as a 
Flagperson or Signaller, regulates 

of workers, motorists, and 
pedestrians. 

Lightweight devices, such as 
brightly colored cones and drums, 

TCPs wear hard hats, high-visibility 

clothing, and use a sign with STOP 
on one side and SLOW on the 
other. They often work in teams 
and communicate with two-way 
radios and hand signals to safely 

through the work site. The TCP 
receives special training to safely 
direct volumes of motorists and 
deal with potential emergencies, 

outdoor hazards such as bears and 
bison. 

What’s next?
The WSCC welcomes stakeholder 
input on the development 
of codes of practice. We are 
developing codes for personal 
protective equipment. If you have 
any questions or comments, or 
would like to participate in the 
development of codes, please 

Judy Kainz, at 867-920-3888 or 
toll-free at 1-800-661-0792.  

Codes of Practice 
Roadwork Ahead:  Keeping the  

BY: CHARLOTTE VAN SCHALKWYK

TRAFFIC CONTROL 
PERSON CODE OF 
PRACTICE
The Workers’ Safety and 
Compensation Commission 
(WSCC) released the 
Control Person Code of 
Practice August 31, 2012, in 
the Northwest Territories and 
Nunavut. Codes of practice 
are clearly written guidelines 
that provide information 
and advice on requirements 
for worker protection 
and safety. Following 
codes of practice helps 
employers keep workers 
across the North safe. 

You can download the TCP 
Code of Practice from the 
WSCC’s website.

We also advise TCPs to carry 
a logbook to record incidents. 
Pocket-sized logbooks 
designed for easy use are 
available from the WSCC.

HOW TO RECOGNIZE 
THE TRAFFIC 
CONTROL PERSON 
A sign set out in advance of a 
work site warns motorists to 
watch for a TCP regulating  

the safety of other persons in the 
establishment
obligations to maintain a safe work-
place, workers are responsible for:

relevant OHS legislation.

A well-functioning IRS establishes 
due diligence, which helps to 
manage risk in the workplace. 
Employers exercise due diligence 
by:

Safety Acts 
and Regulations.

An OHS Committee’s  
responsibilities include:
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You do everything right. You get 

and maintain contact with them. 
But what happens to the worker 
after the injury? This is where 

comes in.

The RTW process helps injured 
workers return to suitable work 
as safely and soon as medically 

workers, employers, healthcare 
providers, and the WSCC work 
towards this common goal.

The most important reason for 
RTW is to ensure your workers’ 
healthy and safe recovery. The 
sooner injured workers get back 
to work, the faster they gain 
independence and feel productive. 
Helping them get back to work 
improves their morale and 
encourages a healthy mindset. 
And, a healthy mindset goes a 
long way when recovering from an 
injury or illness.

Getting injured workers back to 
work also speeds up the recovery 

process, depending on the injury. 
Sometimes, the best prescription 
is work. Injured workers need to 
talk with healthcare providers to 
determine their limitations and 
develop appropriate recovery 
plans.

Finally, a RTW program makes 
good business sense. Creating and 
implementing a program saves 
employers money by reducing or 
eliminating claims costs. A RTW 
program also helps retain skilled 
workers. Training new workers 
takes time and money. Can you 
attach a price tag to years of 
experience walking out the door? 
RTW programs show workers 
your commitment to their healthy 
recovery. You care and appreciate 
them, and this positive safety 
culture gives workers peace of 
mind. The result is happy workers 
who are more likely to continue 
working for you!

A RTW
needs of the injured worker. Plan 

development considers the type 
of injury, the recovery process, 
and the available suitable work. 
Every RTW
unique to the individual. This 
makes communication all the more 
important. Workers, employers, 
healthcare professionals, and the 
WSCC all work together to ensure 
the best RTW process.

In the RTW process, an employer 
must:

possible after the injury occurs 
and maintain communication 

WSCC 
Claim: Employer’s Report of  
Injury 

consistent with the worker’s 
functional abilities and, where 
possible, restores pre-injury 

information concerning the 
worker’s return to work.

from developing a RTW process. 
The WSCC has resources to help. 
Check out our Return to Work 
Programs: An Employer Handbook 
to learn more.

For more information, contact the 
WSCC at 1-800-661-0792.   

Return to Work
Helping injured workers return to suitable work  
as safely and soon as medically possible.
BY: SARAH MCLEOD

SUITABLE WORK HAS SPECIFIC CRITERIA
risk to the worker, coworkers, or the 

worker’s healthy recovery.

We often hear of bullying in school 
and on the internet, sometimes 

awareness campaigns abound to 
counter the helplessness bullying 
creates. These campaigns encourage 
youth to stand up to bullies—for 

from teachers, principals, and family. 
Many youth fear if they try to do 
something about the bullying,  
it gets worse.

Unfortunately, that’s also what 
a lot of adults believe when they 
experience bullying in the workplace. 
Trying to distinguish between a 
strong personality and bullying, 
people are reluctant to stand up 
or report bullying on the job. The 
Workers’ Safety and Compensation 
Commission (WSCC) quizzed people 
on the streets in Yellowknife and 
Iqaluit to see if they experienced 
workplace bullying.

What we found is startling. Even 

our youth to stand up to bullies, the 
topic of workplace bullying is still 
very taboo. Several people declined 
to talk to us, fearing repercussion. 
Many of these people indicated 
experiences in their current 
employment. Others agreed to 
answer, but only if they remained 
anonymous. No one questioned 

policies or procedures dealing with 
bullying. Peoples’ unwillingness to 
reply speaks volumes.  

Safety Talk: On the Street 
Do you know what to do when feeling bullied at work?
BY: META ANTOLIN AND GWEN MAHANEY

Have you felt bullied in the 
workplace? 
I felt bullied by a manager I worked 
for about 15 years ago. I’m not sure 
I realized they were bullying me at 

did report it to senior management, 
but nothing was ever done.

I witnessed that same manager 

Unfortunately, I did nothing to help, 
because we were not friends and I 
was in the same situation.
KRISTA WELLS, IQALUIT  
private sector employee.

How did you respond to seeing 
workplace bullying ? 

we saw. We supported the person in 
private and in meetings. However, 
we did not directly stand up to the 
bully or say anything to them.
STEPHANIE YUILL, YELLOWKNIFE 
public sector employee.  

What would you like to  
see in your workplace to 
address bullying? 
Parameters of what bullying is. We 
sort of understand it in school, but 

STEPHANIE YUILL, YELLOWKNIFE 
public sector employee.  

I have witnessed bullying in the 
workplace. I am ashamed to say that 
I did not do much more than support 
the person quietly on the side. I 
never participated in the bullying, 
but did not stand up to the bullies 
either. The person reported it to 
management who determined the 
behaviour was harassment. 

SHARON NOWLAN, IQALUIT  
public sector employee.

Does your workplace address 
bullying and have procedures 
workers can initiate  
when they feel bullied?  
Other than the incident above, I 
have not seen my workplace address 
bullying. Employees are encouraged 
to talk to their supervisors about 
any problems, including harassment, 
and employees are aware of the 
proper channels to go through when 
they have a problem.

I would like to see my workplace 
address bullying as something that 
happens not just to kids, but that 
adults experience  too. I am not 

the workplace training.
SHARON NOWLAN, IQALUIT  
public sector employee. 

Left to right:  
KRISTA WELLS, 
STEPHANIE YUILL, 
SHARON NOWLAN. 
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Jumping at the chance, you say 
yes before you have a chance to 
think about what this really means, 
especially your responsibilities 
under the Safety Acts and 
Regulations.

An organization’s supervisors 
are responsible for ensuring 
employees work safely.  Should 
an incident or accident occur at 
the workplace, the supervisor is 

Section 22 of 
the Safety Acts and Regulations, 
titled , 

The Northern Safety Association 

courses to provide and improve 
safety knowledge. Some of their  
courses are: 

and Safety Management, 
a course directed to the 
construction industry, provides 
the fundamental knowledge 
required for the development 
and implementation of an 

program. This course provides 
information, guidance, and 
assistance with the building 
blocks to developing health and 
safety programs within your 
company. 

Excellence course is a two-day 
program that enables managers 
and supervisors to build health 
and safety into their everyday 
planning to create and promote 
a safe work environment. 

the role of the supervisor, to 
explain the responsibilities 
of safety on the worksite, 
and to explain the scope and 
purpose of completing hazard 
assessments.

Management course is aimed at 
personnel, including managers 
and supervisors, who are 
involved in compensation claims 

within their company. The 
course provides statistics for 
the construction industry, tells 
you how to implement a claims 
management program, goes 
over the forms and reporting 
requirements, and explains the 
reviews and appeals process. 

for non-compliance to the Acts 
and Regulations.  You probably 
weren’t thinking of this when you 
took the job!

Although that fact may shock you, 
there are ways to ease the risk. 
Increasing your knowledge of 
workplace health and safety is a 
great place to start. 

Familiarize yourself with the 
Internal Responsibility System 
(IRS), which outlines that 
employers, workers, supervisors 

Completing this course will help 
supervisors achieve the WSCC’s 
mission of ensuring workplace 
safety, and care for workers.

Contact NSA at (867) 920-0763 or 
check out their website for the full 

and Joint Workplace Health & 
Safety Committees (JWHSC) 
are equally responsible for their 
own, their co-workers, and 
their workplaces’ safety.  By 
encouraging all workplace parties 
to participate in hazard and injury 

and corrective measures, 
supervisors can be everywhere all 
the time.

In July, 2012, the Workers’ Safety 
and Compensation Commission 
(WSCC) introduced a new Hazard 
Assessment Code of Practice.  
A hazard assessment (hazard 

and hazard control) is an important 
tool for supervisors to utilize to 
demonstrate due diligence.  Every 
task in an organization should have 

without documentation, a task is 
incomplete.  

Education is the best way to help 
supervisors, both new and old, 
understand their roles.  

The WSCC, in collaboration with 
the Northwest Territories Power 
Corporation (NTPC), created a 
supervisor safety course unique 
to the needs of the North.  The 
WSCC provides this no-charge 
course throughout the Northwest 
Territories and Nunavut. Although 
the supervisor safety course is 
not a legislated requirement 
for employers, most course 
participants agree it is invaluable, 
and recommend all supervisors, 
managers, and owners attend. 
The WSCC and NTPC designed 
the course to be eye-opening and 
hard-hitting – materials support 
honest group discussion and 
experience sharing. 

the training necessary to work 
safety, and understand your roles 
and responsibilities. Sign up for 
workplace safety courses today!

In partnership with you, the WSCC 
ensures workplace safety, and 
care for workers.   

What Supervisors 
Need to Know
great new supervisor job or a promotion 
to manager, thanks to your good work 
habits and dedication to the job. 

BY:  SARAH MCLEOD

THE WINNERS OF THE 56TH  
ANNUAL MINE RESCUE COMPETITION 

The Workers’ Safety & 
Compensation Commission 

Congratulates 

TTT

Overall Surface
Dominion Diamond Corporation

– Ekati Diamond Mine - Surface Team

Captain Don Hebden, Vice-Captain Ryan Erickson, Darryl Klochko, 
Tom Smith, Matthew LeBlanc, Gordon Frowen, Glynn Normore

Overall Underground
Dominion Diamond Corporation

– Ekati Diamond Mine - Underground Team

Captain David English, Vice-Captain David Heathfield, Peter Devolder, 
Branden Wallis, Matt Desjardins, and Sean Lillico

The WSCC also thanks the following for their support :
Luc Normandin; Corey Kinsey, JP Lapeirre and Steve Millar, Nuna Logistics; Matt Lovatt;
Elwood Anderson, Procon Mining; Linus Benz, Levitt-Safety; Graham Seal-Jones, Mine 

Rescue Specialist; Sandy Tobler, St. John Ambulance; Norm Ladouceur, Agnico Eagle Mines;
Ron Ratz, Yukon WCB Mine Rescue; Allison Mardell, Sabina Gold & Silver; Gord Guilbert, 

Ron’s Equipment Rentals; Matonabee Petroleum Ltd.; Ray Anderson, McCaw North Drilling & 
Blasting Ltd.; Parsons Canada Ltd.; Envirovac

MAJOR SPONSORS 

Agnico-Eagle Mines, De Beers Canada, Dominion Diamond Corporation, Draeger 
Canada, Levitt-Safety, Nuna Logisitics, Rio Tinto, and WSCC

Gain insight 
into concerns 

way we work 
throughout 
the Northwest 
Territories and 
Nunavut.
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In about an hour, he’ll call for his 
usual escort to make sure both he 
and the money make it safety to 

the music to keep him company 

water then winds his way between 
aisles, mopping up the footprints 
of the day. As he turns a corner, 
he nudges the bucket forward 
and unexpectedly slips on the wet 

hits his head on the corner of a 
shelf. When the worker’s escort 
doesn’t get the expected call, he 
heads over to the shop, where 

he hears the music but sees no 
movement. The worker has been 
lying undetected for over an hour.

The scene described above 

dangers of working alone. The 
hazards and risks that exist for 
the lone worker depend on the 
nature of the work, the location, 
interaction with the public, and 
consequences of an emergency, 
accident, or injury. For example, 
retail workers or gas station 
attendants face the risk of assault 
or robbery, which in addition to 

the potential for physical harm, 
can cause stress and emotional 
trauma.

Canadian Centre for 
Occupational Health and Safety 
Guidelines consider a person 
working alone when they work 
by themselves, cannot be seen 
or heard by another person, 
and does not expect a visit from 
another person. Employers 
who have employees working 
alone must take any hazards into 
account and reduce the risks their 
employees face. Developing and 
enforcing procedures and having 

system helps reduce risk. 

maintain procedures for working 
safely in isolated environments.

Wes Hinchey, of Arctic Alarm 
in Yellowknife, specializes in 
monitoring people’s safety. 
“The biggest risk for any safety 
procedure is the human factor,” 
says Wes. He prefers automated 
systems, where computers 
communicate with each other, 
and have back-ups to eliminate 
the risk of power outages. To 
keep isolated workers safe, Arctic 
Alarm developed monitoring 
systems that include passive 
infrared detectors (PIR) that 
sound alarms when it doesn’t 
detect movement within set 
intervals. A lone worker must 
demonstrate their safety by 
resetting the detector signal. 
If the signal is not reset, 
another automated series of 
alarms brings assistance to the 
worker. Even Arctic Alarm’s 
employees, who constantly 
monitor alarm systems across 
the North, sit in isolation with 
PIR ensuring their safety.

I Work Alone
A worker locks up the corner store in the dark 

up. He counts the cash and locks it in a pouch 
for the bank’s night drop box.

BY:  META ANTOLIN

Not everyone has access to 
automated monitoring systems. 
Trappers, hunters, and gatherers 
can spend days in remote locations 
and need to monitor their own 
safety. Blake Rasmussen of 
Yellowknife grew up working with 
his father on the land. “In those 
days, my dad had a pilot drop us 

to meet us three weeks later at 
another location.” Although Blake 
doesn’t often go out for extended 
periods of time anymore, he’s 
always cautious when he does. 
Following his own method of job 
hazard analysis, he considers every 
step of each task he performs, 

risk-reducing steps he must take —
including something as simple 
as making sure he does not drop 
his keys. Blake leaves nothing 
to chance, but still notes his 

heart attack or stroke when out of 
cell or radio range, the time-lapse 
before anyone realized he hadn’t 
returned might be fatal.

The Workers’ Safety & 
Compensation Commission 
(WSCC) is developing a Code of 
Practice for working alone. An 
early morning robbery at a gas 
bar in Yellowknife prompted the 
Working Alone Hazard Alert that 
advises retail employers of the 
inherent dangers of working alone. 
In addition, proposed changes to 
the Safety Regulations address 
employers’ responsibility to 

for their remote workers. 
Assessing workplace hazards and 
properly training employees helps 
reduce the risk of harm or injury.

For more information, contact the 
WSCC at 1-800-661-0792.  

The hazards and 
risks that exist for 
the lone worker 
depend on the 
nature of the 
work, the location, 
interaction with 
the public, and 
consequences of 
an emergency, 
accident, or injury.

In partnership with 
stakeholders, we ensure 
workplace safety,  
and care for workers.

 Posters    Brochures    Safety Education    Information Sheets

Workplace Safety
Your partner in  

Check out wscc.nt.ca or wscc.nu.ca for resources to 
help you maintain a safe workplace.

Personal Optional  
Coverage

wscc.nt.ca  1.800.661.0792 wscc.nu.ca  1.877.404.4407

WSCC  
Clearances

wscc.nt.ca  1.800.661.0792 wscc.nu.ca  1.877.404.4407

Facts for Employers  
Hiring Contractors

Self-Employed?

www.wscc.nt.ca  1.800.661.0792 www.wscc.nu.ca  1.877.404.4407
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By the Numbers 
Young Workers in the  
Northwest Territories and Nunavut

BY: MARK MCDONALD

 
IN THE NORTH

  

The most common cause of injury for 
young workers, by far, is being struck by 
an object. Young workers in the North 
also tend to overexert themselves and fall 
while on the job.

The following graphs show the top three 
causes of injuries in general construction 
and retail trade, two industries that have a 
lot of young workers.

The Workers’ Safety and Compensation Commission (WSCC) tracks 
workplace injuries in the Northwest Territories and Nunavut. Knowing 
how and why workers sustain injuries helps us assess where to 
concentrate resources for prevention and education. 

Every year across the two territories, an average of 565 young people—

equals one injury for every resident of Fort Liard, Northwest Territories 
(536), or Hall Beach, Nunavut (546), each calendar year.  

Some industries see a greater number of claims than others, and the 
nature of the claims also vary with the type of work performed. But 
generally, across the various work environments, injuries and their 
causes are consistent throughout the North.   

THE GENDER GAP
THE WSCC CONSISTENTLY 

RECEIVES MORE  
CLAIMS FROM YOUNG 
MEN THAN WOMEN.
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 % INDUSTRY

 17 GENERAL CONSTRUCTION

 13 RETAIL TRADE

 

 8 TERRITORIAL GOVERNMENTS & UTILITIES

 7 ACCOMMODATIONS & CATERING SERVICES

 6 AIR TRANSPORTATION

 6 MOBILE EQUIPMENT OPERATIONS, LOGGING & 
MARINE CONSTRUCTION

 5 MECHANICAL INSTALLATION AND SERVICE

 4 BUSINESS, COMMUNICATION AND AMUSEMENT

 3 MINING SERVICES

 3 MINING OPERATIONS

 3 HEALTH, WELFARE & EMERGENCY SERVICES

 15 OTHER SUBCLASSES

PERCENT

RETAIL TRADE
45% STRUCK BY AN  

OBJECT 

18% OVEREXERTION

11% FALLS

GENERAL CONSTRUCTION
38% STRUCK BY AN  

OBJECT 

14% FOREIGN MATTER  
IN THE EYES

6% OVEREXERTION

Be smart about  
workplace safety.

This worker is not wearing  

proper protective equipment.

Ce travailleur ne porte pas  

d’équipement de protection adéquat.

Soyez vigilant  
concernant  

la sécurité  
au travail.

1.800.661.0792
wscc.nu.ca
wscc.nt.ca
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 a. I am aware of my right to know about workplace  
 safety hazards and how to respond when 
 I encounter them.

I am aware of my right to participate in keeping  
 my workplace safe.

I am aware of my right to refuse unsafe work.

 I know my responsibilities for 
workplace safety.

3. Reading this issue of SafetyNet increased my 
understanding of safety.

A random draw, taking place September 20, will determine 
this issue’s winner.  We will notify the winner by email. Please 
provide your name and email address at time of entry.  Good 
luck and thank you for your valuable feedback. Send your 
answers to  or . 

After reading this issue of SafetyNet, please review the  
questions below and email us your answers. You only need to 
answer questions applicable to you as a worker or employer.  

For each question, indicate if you agree strongly, agree somewhat, 
disagree somewhat, or disagree strongly.

phone as an emergency 
communication device.  It can 
get wet, damaged, or lose 

Swimming in open water is a 
summer-time rite of passage for 
many of us. With the enjoyment 

This natural resource is essential 
to our economy, culture, and 

abundance of recreational and 
work-related opportunities, 
water also presents its share of 
hazards, making basic water safety 
important to all Northerners.  

Before heading out on the lake for 
a day of boating:

equipment required by law, 

jacket or approved personal 

plans and the time you expect 

comes the potential for harm, if we 
do not play safely. Water currents 
and other changing conditions 
can be dangerous, even for skilled 

in a current, don’t panic or try to 
swim against it.  Begin swimming 
parallel to the shore line.  If you 

until you feel the pull weaken.  
Exhaustion is the main cause of 
drowning.  

Here are a few simple tips to stay 
safe while playing in and around 
water: 

designated areas.

alone.

waters. Always lower yourself in 
or wade.

protective footwear.

cannot swim or been drinking 
alcohol.

or life jacket. 

  

Water Safety
Claiming 18% of Canada’s land area, Nunavut 
and the Northwest Territories have an 
abundance of freshwater bodies. 
BY: LEE WOODS

DID YOU KNOW…?

third largest in North America, and the seventh largest lake in the world?

 
614 m is the deepest lake in North America?

CALLING FOR HELP 

mayday signals 
your emergency is life 
threating.  Say it three 
times in a row to ensure it 
is clearly understood.  

pan-pan three 
times in a row signals you 
are in trouble, but not in 
life threating danger.

Help us evaluate the success of SafetyNet  
as a Northern safety resource, and  
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